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Region 3 & 4 Regional Workforce Investment Board and Chief Elected Official Board Meeting 
Wednesday, October 21, 2015 

9:30 a.m. 
Teleconference 

 
Please Dial:  877-820-7831 

Passcode:  317597 
 

1. Call to Order 
 

2. Roll Call of Members 
 

3. Agenda Review 
 

4. Customer Service Plan Modification Follow-Up Policy 
 

 
 
 
 
 
 

If you have any questions, please feel free to contact me, Val Bonney, at  
855-262-7225  Ext. 134 or at  val.bonney@iwd.iowa.gov 
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