
Customer Service Plan Modification Transmittal Form 

To Be Completed by Region:  

Region Number:  Ten 
Date Submitted:   October 19, 2015 
Effective Date:     November 1, 2015

For State Use Only: 
Date Received:  
Date Approved:  
Effective Date:  

Provide a brief description of the CSP changes below:  

After a federal monitoring of the state of Iowa WIA program, it was 
identified that follow-up services were not clearly outlined in local plans.  
The Region 10 plan did outline services for youth but not for adults and 
dislocated workers.

Addition to CSP:
Follow-up will be provided to those members exited as employed.  Follow-
up services will include all core and staff assisted core services available at 
IowaWORKS.      

. 

Regional Customer Service Plan Certification 

I certify that the attached has been reviewed and approved by 
the Regional Workforce Investment Board and the Chief Elected 

Officials Board, and that I am authorized 
to sign on behalf of the group I represent.  

_______________________________   ______________________________  
           RWIB Chair Signature / Date                     CEO Chair Signature / Date  
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September 24, 2015 

Linda Rouse 
Veteran Program Manager 
IHCC N. Campus 
15260 Truman Street 
Ottumwa, Iowa 52501 

Dear Linda, 

The Region 10 Workforce Board is participating in the Iowa Workforce Partners Employment Network, 
through the Social Security Administration’s Ticket to Work Program. We have identified Kirkwood 
Community College to serve as the Board’s sub-recipient for the Ticket to Work funds. This entity will 
invest the resources generated to enhance our region’s ability to include individuals with disabilities in 
employment. The Region 10 WIB has established Kirkwood Community College as its fiscal agent to 
handle the Ticket to Work funds coming to this region.  This applies to funds generated during PY14.   

Sincerely, 

Linda Langston 
Region 10 Workforce Board, Chair 

Attachment C, Page 1


	10-19-2015 Attachment A Modification
	10-19-2015 Attachment B WIA Trng Providers
	10-19-2015 Attachment C Ticket to Work



