
Minutes 

North Central Iowa Disability Access Committee 

May 17, 2021 

9:30 a.m. 

Meeting held via Zoom 

Attendance 

Name of Member Present Absent 

Lori Kolbeck/IVRS (chair) X  

Lisa Ortner/IDB  X 

Faith Miller/IWD X  

Teresa Larson White/WIOA X  

Abby Underberg/Adult Ed X  

Jackie Banwell/IWD/TTW  X 

Curt Duffield/Community 

Agency/Lifeworks 

X  

Kelly Hinds/Community 

Agency/One Vision 

X  

Melissa Vorrie X  

 

 

Call to order at 9:30 am 

Roll Call- Quoram established 

Approval of Agenda-  Curt Duffield made a motion.  Kelly Hinds seconded. None opposed.  

Approval of February 22, 2021 minutes. Melissa Vorrie made a motion.  Kelly Hinds seconded. None opposed.  

Discussion/Open Issues-  

• Lori provided an update on past actions by DAC and next steps, pending guidance from the board. 

Role of DAC as advisory group.  

• Physical and Program Accessibility-  Will plan to complete updated physical review. Shared 

previous program accessibility checklist completed and will review this and use as a guide for next 



steps on accommodation needs and training. Curt mentioned signage is hard to find (not a disability 

related concern). Had past round table events and Lori will share those results for ideas on 

improving access and making customers with disabilities feel more welcome. Faith would like to see 

how to market available services to disability groups.  

• Training-  Need to determine priorities.  

• Integration continuum- Outreach and Intake- marketing to disability groups, Business Services 

Next Meeting:  8.16.21 at 2:00 pm via zoom  

 

Adjourned at 10:10 am. Motion by Kelly Hinds, Seconded by Abby Underberg, None opposed.  

 

 

 

 

  

 


